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Day Health Financial Assistance Available
Hale Makua Health Services has
two opportunities that can help provide
financial assistance to caregivers who
have a loved one in need of care and
supervision during the day. Thanks to
a grant from the Hawaii Community
Foundation May Templeton Hopper
Fund and an endowment from The Harry
& Jeanette Weinberg Foundation, the
organization has scholarships available
for individuals who cannot afford to attend
the Adult Day Health Program.
Qualifying program participants cannot
be covered by Medicaid and need to
be able to show proof of financial need.
Scholarships are awarded to cover the
cost of attending anywhere from one to
three days of Adult Day Health per week.
Applications can be picked up from our
Adult Day Health center in Kahului or by
calling (808) 871-9271.
Another opportunity to receive aid is
through the Kupuna Caregivers Program
recently launched by the State of Hawaii
to help working caregivers pay for support
services, like Adult Day Health by Hale
Makua. Adult Day Health is State-licensed
to provide care for adults during the day
so that their loved ones have peace of
mind while they’re at work. In addition to
care coordinated by a nurse, social worker
and dietitian, program participants are
provided with social engagement, a hot
lunch, snacks, and a personalized exercise
program.

Adult Day Health client, Geri Edlao , pictured with Day Health CNA Leilani Maglaya

Working caregivers who pay for
services to support their kupuna may be
eligible for financial help of up to $70 per
day to cover the cost of adult day care,
chore services, home-delivered meals,
homemaker services, personal care,
respite, or transportation.
Qualified caregivers who apply for the
program may receive up to $70 per day
in services. To be eligible, the following
criteria must be met:
• The caregiver must be employed
at least 30 hours a week by one or
more employers.
• The caregiver must provide direct
care to a care recipient who is a US
citizen or a qualified alien, 60 years
of age or older, and not covered
by any comparable government or

private home and community-based
care service.
• The care recipient cannot reside in a
long-term care facility and must have
impairments of at least two activities
of daily living or two instrumental
activities of daily living or one
activity of daily living and one
instrumental activity of daily living.
Program funding is limited to a total
of $600,000 available until June 30,
2018 unless a subsequent appropriation
is made by the Hawaii State Legislature.
Applying includes employment verification,
assessment of the care recipient, and a
caregiver burden assessment. For further
information or to apply, call (808) 2707774, ADRC TTY line (808) 643-0899, or
go to https://www.mauicountyadrc.org.

Aloha and happy New Year! 2017
has been a whirlwind year with excellent
surveys at both nursing homes and in
home health. We’ve had some changes
in leadership, continued collaborating
with other healthcare providers, and have
begun laying the groundwork for exciting
opportunities and initiatives in 2018.
We are excited to partner with the UH
Maui College on the creation of a new
Licensed Practical Nurse (LPN) educational
program. The program launched in January
of this year with a full class of 10 students
who will complete their coursework at
the end of this year. The goal of the LPN
educational program is to increase the
healthcare workforce on Maui and help
fill a growing need for LPNs.
In addition, we are holding our
second Nurse Aide Training class,
which aims to assist individuals who are
interested in getting their foot in the door
in the healthcare industry by becoming a
Certified Nursing Assistant. We’re grateful
for the donors who have made it possible
to provide this training at no cost to the
individual.
We continue to work with Maui
Medical Group on a solution for providing
our nursing home residents who do not
have an admitting or attending physician
with a permanent physician and physician
extenders. Having this permanent physician
group would improve the quality and
continuity of care for about 150 residents.
Sincerely,

Wesley Lo, CEO
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Home Health Rece
Home Health by Hale Makua is
pleased to be one of only two agencies
in the State of Hawaii to receive four
star quality ratings from the Centers for
Medicare and Medicaid Services (CMS)
for two periods in a row. According to
recent quarterly ratings published by CMS
on the Home Health Compare website,
Home Health by Hale Makua received
a four out of five star rating for quality of
patient care.
Home Health Compare uses a star
rating between one and five to show
how a home health agency compares to
other home health agencies across the
nation. The star ratings are based on nine
measures of quality. These star ratings
are different from most of the consumer
ratings that you see for products like
books, restaurants, or hotels that reflect
averages of consumers’ opinions. Since

BOARD OF DIRECTORS

From the Desk
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the star rating ranks all agencies from
lowest to highest, some agencies will be
ranked below others even though they’re
providing good quality care.
All Medicare-certified home health
agencies receive quarterly ratings on
quality of care from CMS based on
quarterly data submissions and patient
satisfaction scores that are based on patient
responses to a federal survey process.
Quality scores are not measured against a
standardized benchmark, but against other
agency’s performance, so it is necessary to
continue to do better in order to retain the
same scores.
Home Health by Hale Makua has
been providing skilled nursing and therapy
services on Maui since 1968. The program
is Medicare-certified and accredited by the
Community Health Accreditation Program.
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A thoughtful gift and estate plan can help
satisfy personal financial-planning needs and
allow you to maintain control of your assets,
while providing Hale Makua Health Services
with important long-term support. There are
many easy ways you can accomplish your
financial and philanthropic goals.
Please contact the Development Office at
(808) 871-9218 with questions or to learn
more about how gift planning can benefit
you and Hale Makua Health Services. Your
inquiry is always confidential.
If your plans already include a gift to Hale
Makua Health Services, please let us know.
Our goal is to implement your philanthropic
intentions and celebrate your participation in
the vision of Hale Makua.			
Federal Tax ID # 99-0080460

www.halemakua.org

eives High Marks for Quality Care
Home Health’s professional staff provides
personalized healthcare in the homes of
individuals who are home-bound, and
include nurses, therapists, medical social
workers, and home health aides. Home
health could be right for you if you:
• Are recovering from surgery or a
serious medical event such as a
heart attack or stroke
• Have trouble getting around or are
afraid of falling

From back left: Kristen Adams, RN; Kris Ho, Medical Social Worker; Rene Saito, Medical Social Worker; Ariana Czech,
DPT, Physical Therapist; Lisa Benson, RN; Joyce Della, BSN, Client Care Manager; Sarah Gontoski, Physical Therapist;
Joni Megallon, Biller; Melani Campos, Team Assistant; Kathleen McFeeters, Occupational Therapist
From front left: Pam McLaughlin, Occupational Therapist; Julie LaCroix, RN, Director of Home Health
Not pictured: Joyce Buswell-Ordonez, RN, Clinical Manager; Jenny Hiykel, DPT, Physical Therapist; Barbara Lee, RN;
Patty Nakaooka, RN; Jennifer Buck, Speech Language Pathologist; Pat Rouse, PT, Physical Therapist

• Live with a chronic condition such
as COPD, diabetes, heart failure,
kidney disease or high blood
pressure
• Need assistance understanding and
managing medications
• Need help caring for a wound

Teresa Shook Gets Back on Her Feet
Teresa Shook is a strong woman.
Motivated, independent and always
active. A fall off of a seven foot ladder
while pruning a tree was not exactly a
setback she was prepared for. With her
pelvic bone broken in three places, Teresa
knew it was going to take much more than
a week-long stay in the hospital before she
was back on her feet.
She didn’t know much about Rehab
at Hale Makua, but knew it was her only
reasonable option to get her back into her
active lifestyle. “I was not happy about
coming here. I mean I wanted to go home
and I didn’t want to be in a hospital for
weeks while I got therapy. The people I
spoke with shared the few similarities Hale
Makua had with the hospital, but assured
me that it was a much different setting.”
Teresa was pleasantly surprised when
she arrived. “I look out my window and
it’s beautiful! The birds are always chirping
and often times there’s a little cat running
around. It feels like home, definitely not
was I was expecting.”

Teresa Shook (right) with her Physical Therapist Assistant, Danny Garcia, on her last day at Hale Makua Kahului

Teresa received both occupational
and physical therapy at Rehab by Hale
Makua. Therapists helped her practice
things like doing a load of laundry, doing
dishes, and getting in and out of her bed
and bath tub so she’ll be prepared when
she gets home. “The therapists have all
been fantastic, they’re very good at what
they do. They know how to push you to the
limits without ordering you around. I mean
they had me doing things regularly I didn’t

think I was capable of at the time.”
Teresa says the nursing staff have all
been wonderful, kind and very empathetic.
She’s happy that she made the decision
to come to Hale Makua to receive rehab
because she knows she wouldn’t have
progressed so quickly if she hadn’t.
For more information about Rehab by
Hale Makua please call 873-6638.
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Kahului Home Receives Quality Honor
Nine skilled nursing homes in Hawaii,
including Hale Makua Kahului, have been
recognized by the American Health Care
Association (AHCA) 2017 Quality Initiative
Recognition Program. The Quality Initiative
Recognition Program is designed to
recognize AHCA nursing center members
that demonstrate the attainment of four or
more of the AHCA Quality Initiative goals.
The goals include a decrease in turnover
rates among nursing staff, customer
satisfaction, reduction in the number
of unintended health care outcomes,
safe reduction in the number of hospital
readmissions, improvement in discharges
back to the community, improvement in
functional outcomes, safe reduction of the
off-label use of antipsychotics, and safe
reduction of hospitalizations.
Hale Makua Kahului was recognized
for attainment of four goals: safely
reducing hospitalizations among long-stay
residents by 15% and maintaining a low
rate of 10% or less, improving discharge
to the community by 10% and maintaining

Residents from left, George Ishii, Mae Skyles and Koon Fook Yen with nursing staff on the Ilima Neighborhood

a rate of at least 70%, improving functional
outcomes by 10%, and safely reducing
hospitalizations among long-stay residents
by 15% and maintaining a low rate of less
than 10%.
“Improving quality care as a
profession requires dedication from many
organizations,” said Mark Parkinson,
president and CEO of AHCA/NCAL.
“The program provides an opportunity to
shine a spotlight on the progress that our

members have made by achieving the
Quality Initiative goals and improving care
for individuals living in their communities. I
commend their hard work.”
The nine nursing facilities will be
nationally recognized at the AHCA/NCAL
Quality Summit in New Orleans on March
12-14. A total of 1,509 skilled nursing
centers nationwide attained four or more
of the goals.

Sentry Tournament of Champions
Many thanks to PGA TOUR Sentry
Tournament of Champions Executive
Director Nancy Cross and Tournament
Coordinator Adriana McCamis for their
hard work in making this exceptional
event possible. We are truly grateful for
your continued efforts to support Maui’s
non-profits.

Seasoned volunteers from left, Ervin Story, Merri Ellen Lee, Karen Perich, Jules Castillo and Jim Chatt help with ensuring
the sky box and concessions areas are trash free. All five have volunteered at the Tournament for multiple years.

Mahalo to all the hardworking and
dedicated volunteers who helped out at the
2018 Sentry Tournament of Champions.
This year, we were able to provide the
Tournament with over 630 volunteer hours
and cover 145 shifts in ecology services,
the media center and merchandising.
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Special thanks toDHX Shipping, HFM
Foodservice, Hawaiian Host, Homes &
Land of Maui, Island Freight Services,
Matson Navigation, Maui Fruit Jewels,
Maui Oma Coffee, Office Max, VIP
Foodservice for their in-kind donations.

We are thankful to have been selected
as a benefiting charity of the Tournament
which was held from January 3rd - 7th at
the Plantation Course in Kapalua. Since
1999, the Tournament has donated over
$380,000 to Hale Makua Health Services
as a benefiting charity and nearly

$6
million total to Maui charities.
If you’re interested in helping out at
next year’s Tournament from January 2nd
- 6th, please call (808) 871-9283.

www.halemakua.org

Maui Jim Makes Our Future Brighter
An early Christmas gift came from
our long time supporters, Maui Jim and
Walter Hester III. Hale Makua Health
Services was presented with a check for
$152,500. We are so fortunate to be a
part of the extended Maui Jim ohana.
Walter exclaims, “This is my Christmas!”
prior to presenting the checks. In addition
to Hale Makua Health Services, Maui Jim
bestowed gifts to three other Maui charities.
Walter embodies the true meaning of the
season and truly lives and breathes the
aloha spirit both in his work and in his life.
Since 2002, Maui Jim has generously
donated over $1,000,000 to Hale Makua.
Because of their continuous dedication
and support of our kupuna, we are able
to continue our mission of improving the
well-being of frail elders and disabled
individuals in our care.

Maui Jim CEO, Walter Hester, pictured with Director of Development & Marketing, Denise Thayer and CEO, Wesley Lo

Volunteer Spotlight
Degree in Business Technology. As she
finished her final week as an intern, she
was offered a permanent position as the
Human Services Assistant, which she
happily accepted.

Leianne Bio started volunteering at
Hale Makua in 2015 when she needed
to complete a 75-hour internship. She
worked with our care partners in the
Maintenance Exercise Program and loved
getting to know the residents. After her
completion, she came back for another
internship in 2016 where she helped in
Human Resources, completing 150 hours
and helping the team catch up on data
entry.

Leianne contacted the Human Resources
team again to complete a 150-hour service
learning project, and they were happy to
welcome her back. What started as an
internship turned into a paid temporary
position as a Human Resources Clerk to
help fulfill the needs of a vacant position
while they searched for a permanent hire.
Leianne completed her internship in
December and now has her Associates

“What drew me back after the first time
I volunteered here was the bond I created
with the residents and staff,” Leianne said.
She thinks it’s pretty neat that after two
years, the residents still recognize her in
the halls and ask how she’s doing. “I pass
residents in the hall and they’re like ‘Hey,
it’s you. I remember you.’” Leianne said
people always ask her why she spends so
much time at Hale Makua. She says “it’s
more than an internship. I like being here.
It feels good to give back. It isn’t about
money. It just feels right.”
To find out more about other career
opportunities, visit www.halemakua.
org/careers, or for information about
volunteering contact our Volunteer
Coordinator at danielles@halemakua.org.
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‘Tis the Season for Spreading Cheer

Thank you to the students of Montessori School of Maui who
went above and beyond their traditional performance of holiday
songs by bringing in Christmas gifts for residents. The elementary
school students from the Wiliwili Class under the direction of Lead
Teacher Jolyne Rego, have been coming to perform for the past
23 years.
This year a student’s grandparent and family member of a
former Hale Makua resident saw our wish list in our newsletter
and had the wonderful idea of getting the students involved in
something that would bring extra joy to residents. The children
and their families brought over 100 gifts for residents to open,
from socks and slippers to electric shavers, a CD player and
everything in between. We are so thankful for the thoughtfulness
and generosity from these Montessori students and their families.

Our friends from Da Maui Sleigh stopped by both campuses
to give residents a really exciting treat, a ride in Santa’s sleigh
with snowfall and all! After the sleigh rides, Santa came through
the halls to spread cheer to those who weren’t able to take a ride
with him. The smiles we saw that day on the faces of residents and
care partners alike, will not soon be forgotten. Mahalo to Da Maui
Sleigh for thinking of our kupuna and taking the time to make their
Christmas extra special!
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A special group of carolers that included Napua Grieg,
Kamaka Kukona, Wailau Ryder, Kason Gomes, Don Guzman and
a handful of other Hawaii artists came and got residents and care
partners singing and dancing. The visit, a surprise for our residents,
came together when Wailau had the idea of coming to our home
and giving our residents a Christmas show to remember. Residents
and employees alike were smiling from ear to ear.
They spent over an hour strolling the halls, singing, and dancing
hula and ended in the Aloha Café to serenade residents during
lunch. Two of our employees danced hula, as their Kumu Hula,
Kamaka Kukona, called them up to share their talent. Mahalo to
these incredible musicians performers for taking the time to spend
with our kupuna this holiday season and reminding us of the true
meaning of the holiday spirit.

The amazing staff from the Andaz Hotel (pictured above)
played Santa’s helpers for the second year in a row when they
gathered over 100 gifts for residents and passed them out at our
Kahului campus days before Christmas. We are so grateful for
their continued partnership and thoughtful generosity towards our
kupuna. Trilogy Excursions also reached out to us this winter with
an idea to adopt a few residents, find out their interests and needs
and bless them with personalized gifts. They adopted six residents,
who were so grateful for the generous and thoughtful gifts.

www.halemakua.org

A Legacy of Giving for the Romson’s
Ed Romson’s drive to stay connected
with Hale Makua didn’t just happen
overnight, it took place over a lifetime. His
mother, Dorothy began her career at Hale
Makua as a dietitian in the early 1960’s
and worked her way over the next 20
years to become the Director of Nursing.
After 40 years of service at Hale Makua,
she eventually retired, but never stopped
giving back to the organization. Dorothy
dedicated another 20 years to volunteering
as a member of the Hale Makua Auxiliary.
Shortly after giving up her volunteer
responsibilities, Dorothy made our Care
Home her new home, where she lived
until she needed the around the clock care
and support of our nursing home. Dorothy
passed away in 2015, but her son Ed’s
passion to continue her legacy has meant
that her passion for Hale Makua continues
on.
Ed became a Board Director in

2016, when he says he “jumped at the
opportunity to carry on my mother’s legacy
with this organization.” Now a year later,
he had an opportunity to do something
absolutely amazing in honor of his mom.
After their family home sold, Ed said the
only logical thing for him to do was to give
back to the organization that has given so

much to him and his family. Ed and his wife
Delayne recently donated $10,000 to
Hale Makua, and in the spirit of giving are
asking for their fellow community members
to consider giving too. You can join the
Romson’s in helping Maui’s kupuna by
making a gift in the enclosed envelope.

Meet Our New CFO
contract services and managing outpatient
clinic operations will be a tremendous asset
for the organization.”
As Hale Makua Health Services’ CFO,
Kirsten provides oversight of the Admissions,
Business, Health Information Management,
Information Technology, and Purchasing
departments. She is also responsible for
the organization’s financial and business
operations including contracting, physician
and provider compliance, and the audit.
We are happy to welcome Kirsten
Szabo as our Chief Financial Officer
(CFO). Kirsten has nearly 20 years of
experience in finance and accounting in
California and Hawaii. Most recently she
worked as CFO at the Community Clinic
of Maui, and prior to that served as CFO
at Maui Memorial Medical Center. She
holds a Bachelor of Science in Accounting
from Loyola Marymount University and is

a Certified Public Accountant in California.
Hale Makua Health Services CEO,
Wes Lo, states, “We’re very excited
to have Kirsten join our team, and the
extensive experience in managing financial
operations for a healthcare organization
that she brings with her. In addition,
Kirsten’s expertise in preparing financial
statements and developing budgets, as
well as managing physicians, providers,

Kirsten shares, “I am excited to join
Hale Makua because the leaders within the
organization express a heartfelt commitment
to create the best possible environment
for residents and the employees. It is also
personally rewarding to see the work
done by the Hale Makua team. The work
performed, in all departments, is clearly
done in selfless service to others and I am
grateful for the opportunity to support the
mission.”
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OUR MISSION

CHARITY WALK
FUNDRAISERS

To improve the well-being of those in our
care through compassionate personalized
health services in our home and yours

• February 22nd,1:30 p.m. - vegetable
lumpia cook off at Hale Makua Kahului
in the Aloha Cafe

OUR PROGRAMS

• February 26th, 2:00 p.m. - vegetable
lumpia cook off at Hale Makua Wailuku
in the Dining Room
• April 3rd, 5 - 10 p.m. - a portion of
all dine-in and take out pizza sales at
Flatbread Pizza in Paia will be donated

Nondiscrimination Policy
Hale Makua Health Services does not discriminate on the
basis of race, color, national origin, sex, age, or disability
or other grounds protected under state and/or federal law.

DEVELOPMENT OFFICE CONTACTS
Director of Development & Marketing
Denise Thayer
(808) 871-9218 | deniset@halemakua.org
Communications & Volunteer Coordinator
Danielle Sanchez
(808) 871-9283 | danielles@halemakua.org
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Special Events & Grants Coordinator
Kanoe Medeiros
(808) 871-9271 | kanoelanim@halemakua.org

If you believe that Hale Makua has discriminated in
some way, you can file a grievance with Hale Makua’s
Chief Human Resources & Compliance Officer/Civil
Rights Coordinator, 472 Kaulana Street, Kahului,
HI 96732, Direct: (808) 871-9220, Speech-toSpeech Line: (877) 447-8711, TTY: (877) 447-5990.
PAKDAAR: Nu saritaem ti Ilocano, ti serbisyo para ti baddang
ti lengguahe nga awanan bayadna, ket sidadaan para
kenyam. Awagan ti 1-888-808-9008, PIN Code: 1332528.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-888-808-9008, PIN Code: 1332528.

www.halemakua.org

